
 
Impact Factor(JCC): 3.8624 - This article can be downloaded from www.impactjournals.us 

 

IMPACT: International Journal of Research in Applie d, 
Natural and Social Sciences (IMPACT: IJRANSS)  
ISSN (P): 2347-4580; ISSN (E): 2321-8851  
Vol. 6, Issue 8, Aug 2018, 85-100 
© Impact Journals 

 

THE EMOTIONAL FACILITATION SKILLS OF ONLINE EDUCATO RS CONTRIBUTING 

TO POSITIVE OUTCOMES IN PRIVATE LEARNING SYSTEMS 

Carlos E. Rios-Collazo 

Adjunct Professor, King Graduate School of Monroe College, New York, United State of America 

 
Received: 06 Aug 2018 Accepted: 23 Aug 2018 Published: 31 Aug 2018 

 

ABSTRACT 

The article discusses the role of emotional facilitation––one of the four skills supporting the Mayer-Salovey 

Emotional Intelligence model––in the way a selected group of online professors advances positive outcomes in successful 

colleges and universities. The attention was placed on how the educators use emotions harnessed in their online classes to 

facilitate learning. The study1was based on a qualitative design involving a final purposive sample of (N=17) online 

professors employed at four distinguished American institutions. Based on the results of the Mayer-Salovey-Caruso 

Emotional Intelligence Test (MSCEIT), the best performing examinees were invited to participate in semi-structured 

interviews. The results suggest the respondents’ emotional facilitation skills play a leading role in positive outcomes 

experienced in class.  
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